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OFFICIAL
SHIELD

The sky-blue color represents loyalty and 
truth, essential values in public service.

The crossed keys with the gold coins mean fidelity, 
security and safe-keeping of the people’s moneys 

and properties.

The satellite orbiting above the earth represents 
the era of information technology systems and 
telecommunications.

The planet symbolizes a new world, of which we 
are all a part thereof.

Bordering the shield, we have the eight values 
that are part of our public service philosophy.

To improve the oversight function
and administration of public funds
 and property is a commitment of all.

ocpronlineocpronline

Additional information related to the
Office of the Comptroller of Puerto Rico
is available through the Internet at
www.ocpr.gov.pr
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Commitment
We offer the best of our capabilities, talent, energy and effort. 

Excellence
We are relentless in our efforts to perform to the best of our 
capabilities.

Integrity
We demonstrate honesty and reliability in the constant 
execution of our duties.

Justice
We promote solutions, methods and processes based on 
maintaining balance and respect of rights. We observe 
and respect legal equality.

Respect
We are pleasant and considerate. We accept diversity 
and individual qualities.

Responsibility
We are thorough in the manner in which we carry 
out our duties and accept the consequences of our 
actions and decisions. 

Sensibility
We are empathic and treat others without 
prejudgments. 

Transparency
We express ourselves with clarity and act with 
confidence and legality.

MISSION

VISION

VALUES

To oversee the transactions of public funds and 
property, with independence and objectivity, in 

order to ascertain that they have been carried out in 
accordance with the law, and address other matters 

entrusted.  To promote the effective, economical, 
efficient, and ethical use of government resources for 

the benefit of our people. 

To serve Puerto Rico with a modern and technological 
Comptrollership that will carry out advanced audits and 

investigations, to achieve good government through our 
experience and knowledge support.
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Commonwealth of Puerto Rico
OFFICE OF THE COMPTROLLER

November 1, 2022

To the Governor of  Puerto Rico,
the President of  the Senate,
the Speaker of  the House of  Representatives,
Members of  the Legislature,
and the People of  Puerto Rico:

in the exercise of  our ministerial duty, we are pleased to submit the Annual Report of  the Office  
of  the Comptroller of  Puerto Rico, hereinafter referred to as the OCPR, for the fiscal year ended  
June 30, 2020. The OCPR is responsible for the accuracy, completeness, and fairness of  the information and 
disclosures included in this document. All disclosures necessary for a reasonable understanding of  the financial  
activities have been included. To the best of  our knowledge, the information presented herein is accurate. 

Our independent auditor has issued an unmodified (“clean”) opinion on the OCPR financial statements for 
the fiscal year ended June 30, 2020. The independent auditors’ report is located at the front of  the financial 
section of  this report. This report was not issued util June 30, 2022.

Management’s Discussion and Analysis (MD&A) immediately follows the independent auditors’ report and 
provides a narrative introduction, overview, and analysis of  the basic financial statements. The MD&A  
complements this letter of  transmittal and should be read in conjunction with it. 

Following the MD&A are the basic financial statements, including the general fund balance sheet and statement 
of  net position, the statement of  general fund revenue, expenditures and changes in fund balance and statement  
of  activities, and the notes to financial statements. The statistical section completes this report.  it provides  
information about finances, economics, and operational matters related to the OCPR that is generally presented 
on a comparative basis.
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GENERAL INFORMATION

The Comptroller of  Puerto Rico has the Constitutional duty to oversee all revenues, accounts, and  
disbursements of  the Commonwealth of  Puerto Rico, and to ascertain that all operations involving  
public funds and public property are performed according to applicable laws and regulations.  
This authority arises from Section 22, Article iii of  the Constitution of  the Commonwealth of  Puerto Rico, 
and from the Public Law that created the Office of  the Comptroller of  Puerto Rico, Act No. 9 of  July 24, 1952, 
as amended.

As required by Act 243-2015, for audits commenced on or after July 1, 2016 government agencies are  
audited through the application of  the Generally Accepted Government Auditing Standards (GAGAS)  
published by the Government Accountability Office (GAO) and other pertinent investigative techniques  
adopted by the Comptroller. The OCPR has divided all government entities of  the Executive, Legislative, and 
Judicial branches, into 501 units as of  June 30, 2020 for auditing or examination purposes. This figure  
includes departments, agencies, public corporations, and municipalities.

Results, including findings and recommendations, are presented in audit and special reports, thus providing 
for appropriate corrective actions. Violations of  law are referred to the appropriate administrative, civil, or 
criminal law enforcement agencies.

The chief  executive of  the audited agency is required to inform the OCPR of  the actions taken or that will be 
taken in order to comply with the recommendations resulting from our audit.

STRATEGIC PLAN  

The OCPR operates according to the four-year Strategic Plan 2018-2021, approved on  
February, 2018. To achieve our mission and vision statements, and meet our statutory responsibilities, we 
developed our Plan which consists of  two strategic goals, six strategic objectives, initiatives and key projects 
to support what we want to achieve. The Plan was developed with the participation of  executives in various  
one day sessions. The mission and values were revised and ideas to develop the goals, objectives and  
initiatives were considered to define the execution plans. The vision declaration was validated with a focus to 
serve Puerto Rico with a modern and technological Comptrollership that will carry out state of  the art audits 
and investigations, to achieve good government through our experience and knowledge support.

Each year we establish the objectives that we propose to accomplish, depending on the resources that are  
assigned to the OCPR. During fiscal year 2019-2020 we attained significant goals using the managerial  
philosophy of  Total Quality Management (TQM) to optimize the use of  funds that have been assigned to  
conduct our operations. As of  June 2020, we have completed or partly completed approximately 35 key  
projects defined on Strategic Plan 2018-2021.
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OVERSIGHT 

During fiscal year 2019-20, we published 79 audit reports, and 1 special report. The reports correspond to the 
Legislative Branch (1), the Executive Branch (36), the Judicial Branch (6), and municipalities (37). The audit 
reports contained 483 situations: in the Legislative Branch (11), the Executive Branch (177), the Judicial 
Branch (0), and municipalities (295). in Chart 4 we present the classification of  the most important findings. 
On these reports we included 527 recommendations: to the Governor (1), the President of  the Senate and the 
Speaker of  the House of  Representatives (1), the Department of  Justice (4), the Office of  Government Ethics of  
Puerto Rico (2), the principal officers of  the entities (449), and others (70).

PREVENTION 

1. Attended the 2019 National Association of  State Auditors, Comptrollers and Treasurers (NASACT) 
Annual Conference in Scottsdale, Arizona on August 17-21, 2019.

2. Participated in the American institute of  CPA’s (AiCPA) Governmental Accounting and Auditing Update 
in Washington, DC on August 12-13, 2019.

3. Attended the 34th Annual National institute on White Collar Crime in San Diego, California on March 
11-13, 2020.

4. Participated in the NSAA iT Workshop and Conference in Grand Rapids, Michigan on September 24-27, 
2019.

5. Attended the High Tech Crime investigation Association (HTCi) international Conference and Expo in 
O’Hare, illinois on September 22-25, 2019

6. Participated in the Meeting of  Scientific Working Group on Digital Evidence in Houston, TX on  
September 16-19, 2019.

7. Participated in the 2019 Teammate User Forum in Aurora, Colorado on September 16-18, 2019.

8. Attended the Domestic Working Group annual meeting of  the Governmental Accountability Office 
(GAO) in Washington, DC. on September 17, 2019.

9. Attended the 2019 meeting of  the National intergovernmental Audit Forum in Washington, DC. on 
September 18, 2019.

10. Participated in the XXiii international Congress of  Supreme Audit institutions (iNCOSAi) hosted 
by international Organization of  Supreme Audit institutions (iNTOSAi) in Russia on September  
23 – 28, 2019.

11. Participated in the XXiX General Assembly of  the Organización Latinoamericana y del Caribe de 
Entidades Fiscalizadoras Superiores (OLACEFS) held in El Salvador on October 15-18, 2019.

12. Participated in the international Seminar: Renewable Energy offered by OLACEFS in Brazil on  
November 26 – 27, 2019. 

13. Participated in the XLiV General Assembly of  the Organización Centroamericana y del Caribe de 
Entidades Fiscalizadoras Superiores (OCCEFS) held in Guatemala on March 12 – 14, 2020.
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14. Participated of  the virtual meetings of  the OCCEFS Capacity Building Committee and the Communication 
and image Committee held on May 20 & 26 and June 2, 2020.

15. Participated of  the LXXi Virtual Meeting of  the Board of  Directors of  the OLACEFS on June 30, 2020. 

16. Received 171 requests of  information from various Supreme Audit institutions around the world about 
different topics.

17. Answered 13 surveys form various Supreme Audit institutions around the world about different topics 
like: trainings and audit issues.

18. Participated in two virtual courses offered by OLACEFS.

19. Participated in 16 webinars hosted by OLACEFS related to the role of  SAis during the COViD-19 
pandemic.

20. Offered training to auditors on aspects related to corruption, fraud, and its consequences.

21. Published revised versions of  two publications regarding various topics as follows: Administration of  
Public Documents; and Aspects to consider in the different stages of  public works construction projects 
and permanent improvements.

22. Continue working with the strategies to improve the OCPR webpage to comply with OLACEFS evaluation 
on SAis transparency standards.

23. Twenty-Three (23) Circular letters were issued during fiscal year 2019-20. Among the most important 
letters are:

a. Circular Letter OC-20-05 dated September 4, 2019 - Folleto informativo - Administración de Documentos 
Públicos.

b. Circular Letter OC-20-07 dated October 30, 2019 - Certificación Anual Requerida por el Artículo 10 de 
la Ley 103-2006 para el Año Fiscal 2018-19

c. Circular Letter OC-20-08 dated October 30, 2019 - Certificación e Informe Anual sobre el Estado de las 
Privatizaciones, al 30 de junio de 2019.

d. Circular Letter OC-20-09 dated October 30, 2019 - Aclaración sobre las transacciones de personal y su 
registro en el Registro de Contratos de la Oficina del Contralor.

e. Circular Letter OC-20-10 dated November 1, 2019 - Registro de Oficiales de Enlace de la Oficina del 
Contralor de Puerto Rico.

f. Circular Letter OC-20-11 dated November 1, 2019 - Registro de Contratos en virtud de la Ley 95-2015 
para Asegurar la Continuidad de los Servicios de Telecomunicaciones en las Entidades Gubernamentales.

g. Circular Letter OC-20-12 dated December 13, 2019 - Contratos para la Recuperación, Reconstrucción 
y Resiliencia de Puerto Rico.

h. Circular Letter OC-20-13 dated January 24, 2020 - Folleto informativo - Aspectos a considerar en las 
distintas etapas de los proyectos de construcción de obras públicas y mejoras permanentes.

i. Circular Letter OC-20-16 dated January 30, 2020 - Proceso de Adjudicación de Subastas Programa de 
Head Start.
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j. Circular Letter OC-20-17 dated January 30, 2020 - Fechas límites en el 2020 para remitir a la Oficina 
del Contralor los informes mensuales del Registro de Puestos e Información Relacionada.

k. Circular Letter OC-20-21 dated April 17, 2020 - Extensión de fecha límite para remitir a la Oficina del 
Contralor los Informes Mensuales del Registro de Puestos e Información Relacionada.

l. Circular Letter OC-20-22 dated April 17, 2020 - Certificación sobre el Cumplimiento de la Ley 273-
2003, para el año fiscal 2018-2019.

m. Circular Letter OC-20-23 dated May 12, 2020 - Extensión de fecha límite para envío del Plan de Acción 
Correctiva (PAC) y de los informes complementarios (ICP), y otros documentos relacionados.

HUMAN CAPITAL

1. Office-wide training was offered on techniques for the detection of  illegal use of  controlled substances, 
sexual harassment, and other forms of  discrimination.

2. All personnel were trained on Government Ethics.

3. Fringe benefits and government contributions to the Medical plan were maintained to retain and 
attract highly qualified personnel.

4. Engaged in special activities as part of  our commitment with the community and to comply with our 
social responsibility objective. Among them:

• United Fund Campaign
• Participated in activities with the Down Syndrome Foundation.

5. The OCPR continued providing services as established in the Personnel Support Program empowered by 
Act No. 9 of  July 24, 1952, as amended. The Program’s philosophy and goals are directed to assist our 
fellow-workers and their families, primarily with problems related to marital or family situations, work 
conditions, emotional aspects, and adolescence guidance, among others. The Program is voluntarily 
guided, and it is considered an innovative initiative to improve the quality of  life of  our personnel.

6. internship Program: provided thirteen qualified university students the opportunity for learning 
government operations through the audits that the Office performs. Also, to develop and encourage 
interest in public service. 

TECHNOLOGY 

1. New public external complaint application portal (querellas.ocpr.gov.pr) was implemented and 
included in the OCPR web page.

2. Phase 2 of  the Specific Scope Methodology Dashboard was implemented using the Power Bi application.

3. A new virtual assistant Chatbot named RADA was created using Artificial intelligence.

4. A Knowledge Mining (POC) proof  of  concept (POC) was successfully executed for future use with the 
External Complaints and Contract Registration applications.
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 TOTAL QUALITY MANAGEMENT

IMPROVING PROCESSES

Continued with our commitment to analyze existing processes in our organization, improving them, and 
identifying the pertinent variables and factors so as to monitor behavior, measure progress, and control the 
processes. During fiscal year 2019-20, we continued updating internal data to the Centro de Información 
Gubernamental (CiG), to support the auditors. This process, as well as the audit plan, was delayed from 
March to June due to the government’s lockdown executive order imposed to control the COViD-19 virus 
widespread.  We continued conducting surveys and publishing the results to measure customer satisfaction 
of  the external orientations and trainings offered to the public employees. Also, we published the results 
report of  the Employee Engagement Survey. This report includes the OCPR employee engagement and aspects 
of  performance management that will help drive the potential for achieving better workplace conditions 
supportive of  engagement. The OCPR met 80% of  the quality objectives defined for the year.

ISO (INTERNATIONAL ORGANIZATION FOR STANDARDIZATION)

The certification of  our Quality Management System (QMS) against the 9001:2008 standard expired 
on September 15, 2018. Subsequent certifications must be to the new standard 9001:2015. The OCPR 
management decided strategically to use this new standard as a reference to improve our processes. We 
continued performing internal quality audits and collaborated to obtain a peer review rating of  pass, which 
means that the audit organization’s system of  quality control has been suitably designed and complied with 
to provide the OCPR audit organization with reasonable assurance of  performing and reporting in conformity 
with professional standards and applicable legal and regulatory requirements in all material respects. 

The peer review was conducted by external reviewers independent of  the OCPR audit organization, as required 
by the Generally Accepted Government Auditing Standards (GAGAS). 

THE CORRECTIVE ACTION PLAN 

The Corrective Action Plan (CAP) is a follow-up mechanism that ensures compliance with the recommendations 
made by the OCPR in its audit reports. This program was implemented pursuant to the provisions of  Act No. 
9, of  July 24, 1952 which allows the Comptroller, in the exercise of  her authority, to adopt practices and 
procedures generally accepted in current auditing practices. On May 6, 1988, the Governor issued Executive 
Order 5098D. This Order requires that the chief  executive of  an audited unit implement the corrective 
actions in compliance with the Comptroller’s recommendations. On November 1, 1990, the Office approved 
Regulation No. 26 implementing the CAP. On June 13, 1998, the Governor issued Executive Order OE-1998-
16, superseding Executive Order 5098D. On March 1, 2010, we implemented a process which allows the 
government entities to send the CAPs and complementary reports information using electronic mail.   in 
addition, on October 24, 2016, the Office approved Regulation No. 26 implementing the CAP, superseding 
previous regulation.
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On March 12, 2012 the Governmental Ethics Office of  Puerto Rico issued Circular Letter  
No. 2012-01 in which it stated that non compliance with CAPs could be considered a violation of  Act 1-2012 
if  by not complying public funds or property were considered lost.

By June 30, 2020, the OCPR had received 532 and evaluated 498 CAPs to ascertain compliance 
with the recommendations contained in the audit reports; this represents 94 percent of  the 
evaluations. This figure includes initial CAPs and complementary reports. During fiscal year  
2018-19 the OCPR received 730 and evaluated 725 CAPs, the 5 remaining were evaluated during fiscal year 
2019-20. The Executive Order and Regulation No. 26 state that government entities should apply the same 
procedures applicable to the Comptroller’s audit report recommendations contained in the external auditors’ 
management letters. if, upon due consideration, the chief  executive determines that the recommendations 
of  the external auditors cannot be adopted, this determination should be appropriately documented and 
sustained.

The entire operation of  the CAP continues to be reviewed, since optimum efficiency needs to be reached in 
the follow-up process, in order to increase compliance with the recommendations and develop quicker and 
accurate statistical data. 

PUBLIC REGISTRY OF GOVERNMENT CONTRACTS

According to Act No. 18 of  October 30, 1975, as amended, government agencies, including public corporations 
and municipalities, are required to maintain a registry of  all their contracts and deeds, including amendments 
thereto. Additionally, they have to register and submit a copy of  their contracts, deeds, and amendments to the 
OCPR within 15 consecutive days from the date of  execution, or within 30 consecutive days if  the contract is 
executed outside of  Puerto Rico. Exceptions to this requirement are set forth in the statute and Regulation 33 
of  September 15, 2009.

The OCPR uses the Registry for verification purposes as part of  its oversight role. On October 15, 2009, we 
implemented a version of  the Registry which allows government agencies, among other enhancements, to 
send digitized copies of  the contracts using the internet. The Registry is accessible to the general public via 
internet since 1999 at www.ocpr.gov.pr. Since October 1, 2018, copies of  contracts are available without 
charge. if  the copy of  the contract is not available, it may be requested. As of  fiscal year 2019-20 a total of  
266,210 contracts are available to be downloaded. 

The information system related to the Registry of  Government Contracts established since  
1990-91 has proven to be an efficient research tool related to contracts executed by government entities. This 
system has a search feature which allows for the retrieval of  information using various reference fields such 
as: contract number, name of  the contractor, date of  execution, dollar amount and type of  contract. in our 
opinion the Registry of  Contracts is the most transparent tool in the Puerto Rico government.
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REGISTRY OF LOSSES OR IRREGULARITIES OF PUBLIC FUNDS OR PROPERTY

The OCPR instituted a computerized registry system on October 30, 2013 in which government 
entities register the information related to losses or irregularities with public funds or property. 
This computerized system was established in compliance with the provisions of  Act No. 96 of   
June 26, 1964, as amended. As per this statute, government entities are also required to report certain losses 
to the Treasury Department and the Justice Department.

REGISTRY OF PRIVATIZATIONS

Act No. 136-2003, as amended by Act No. 71-2007, requires all government entities, including public 
corporations and municipalities, to submit an annual report of  all privatizations of  functions, areas of  
administration, or duties of  their entities to the Governor, the Legislature and the Office of  the Comptroller. 
Additionally, they have to submit information related to contracts, budget, projects, obligations, internal 
controls, real property and an independent financial and administrative evaluation of  said privatizations. The 
OCPR is required to maintain a registry on all reports received. The Registry is accessible to the general public 
via internet at www.ocpr.gov.pr.

GOVERNMENT EXPENSES AND EMPLOYMENT REGISTRY

According to Act No. 103-2006, every agency that receives funds from the government’s General Fund has to 
submit by December 31 of  each year, to the secretaries of  the House of  Representatives and Senate of  Puerto 
Rico, the Office of  the Comptroller, and the Office of  Management and Budget (OMB), a certification signed 
and sworn by the Director of  Finance and the Agency Executive. This certification must contain, among other 
things: the number of  job posts by category at the beginning and at the end of  the fiscal year, including 
the payroll budget; professional services received and analysis of  expenses during the fiscal year; and all its 
funding sources from the general fund, special assignments, state and federal funds, and other income. in 
addition, Act No. 103-2006 created a Job Registry, monitored by the Office of  the Comptroller, which requires 
that all agencies, public corporations and municipalities report, on a monthly basis, all occupied job posts and 
vacancies. The registry has been designed by the OCPR and is available online through the website with the 
title Job Registry under Contraloría Digital.

RESULTS OF OPERATIONS

BUDGET 

The budget assigned to the OCPR for the fiscal year 2019-20 was $43,336,000, this represents $4,203,000 
more when compared to the previous fiscal year. Of  this amount $6,187,000 was withheld by the Office of  
Management and Budget (OGP, Spanish acronym) for the payment of  the PayGo Charge of  their pensioners. 
Resulting in an operating budget of  $37,149,000. The OCPR had expenses and obligations in the amount 
of  $34,318,862.17 resulting in an unspent balance of  $2,830,137.83. This balance is available for  
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non-recurring expenses. Specific information for all the financial result, not only the budgetary, is presented 
in the Financial and in the Statistical Sections of  this Report. 

HUMAN CAPITAL 

As of  June 30, 2020, the Office had 525 full time occupied positions or 78 percent out of  669 
authorized positions; 331 were auditors and 194 were support personnel. Support personnel 
consist of  legal counsels, administrative staff, and other professionals (Chart 2). During 2019-20,  
9 auditors and 14 support personnel resigned or retired, while 23 auditors and 10 support personnel were 
hired. A grand total of  931,929.50 hours were dedicated to audits, service and administrative support, 
information and communication systems, trainings, and prevention and anti-corruption. (Chart 3)

TRAINING 

The OCPR has established through internal regulation requirements for support personnel to take 
a minimum of  15 hours of  continued education annually. Auditors are required a minimum of   
80 hours every 2 years; 24 must be in subjects and topics directly related to the government environment, 
government auditing, or the specific or unique environment in which the audited entity operates. 

During 2019-20, 21,552.06 hours were dedicated to training and education. Seminars and conferences in 
auditing, management, report writing, grammar skills, leadership, supervision, and recent developments in 
information technology have been a priority.
 

FINANCIAL INFORMATION

INTERNAL CONTROLS

The OCPR is responsible for establishing and maintaining an internal control structure designed 
to ensure that its assets are protected from loss, theft, or misuse, and that adequate accounting 
data is compiled to allow for the presentation of  financial statements in accordance with generally 
accepted accounting principles. The internal control structure is designed to provide reasonable 
assurance that these objectives are met. The concept of  reasonable assurance recognizes that,  
(1) the cost of  a control should not exceed the benefits likely to be derived, and (2) the valuation of  cost and 
benefits requires estimates and sound management judgment by administrators.

The OCPR has regulations to strengthen the independence, integrity, and trust on the Office’s internal auditing 
activity and the transparency in its fiscal processes and transactions.
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BUDGETARY CONTROLS

The OCPR maintains an encumbrance accounting system to accomplish its budgetary controls. As 
demonstrated by the financial statements and schedules included in the Financial Section of  this report, 
management of  the OCPR continue to meet its responsibility for sound financial administration, following 
the norms of  austerity and modesty.

INDEPENDENT AUDIT

KPMG, LLP an independent certified public accounting firm, performed the audit of  the financial 
statements of  the OCPR for fiscal year ended June 30, 2020. The independent Auditors’ Report 
is included in the Financial Section. The OCPR received the audited financial statements on  
June 30, 2022.

FINANCIAL REPORTING

The OCPR complies with all financial reporting requirements.

improving the oversight function and administration of  public funds and property is a commitment of  all. 

Respectfully submitted, 

Yesmín M. Valdivieso
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OFFICE OF THE COMPTROLLER

Hon. Yesmín M. Valdivieso
Comptroller

 
Vacant

Deputy Comptroller

Miriam T. Contreras Amador
Assistant Comptroller
Administration Area

Miriam Díaz Viera
Director

Office of Prevention and
External Orientations

Hannelore Y. Valentín Fortunet
Office of Anti-corruption

and External Relations

Jamiel Miranda Matos
Director

Office of Strategic Planning, Risk Management 
and Governmental Information Center

Abelardo Casanova Hernández
Executive Director

Office of Legal Matters,
Legislation and Regulation

Ismael Ramírez Rodríguez 
Executive Director

Office of Legal Matters,
Litigation and Investigation

Myriam J. Flores Santiago
Director of Internal Audit

Lisandra Rivera Rivera
Director of Communications and Press

AUDIT AND PUBLIC REGISTRY AREA

Edna Velázquez Díaz
Director

Office of Audit Matters

José E. Maldonado Castro
Audit Director

Departments and Agencies Division

Elvira López Ortiz
Audit Director

Public Corporations Division

Pedro J. Brugueras Fernández
Audit Director

Municipalities Division

Ivonne J. Plumey López
Audit Director

Information Technology Division

Julio J. Dávila Bravo 
Acting Director

Data Analysis, Digital Forensics and
Technology Development Division

Suzanne Benítez Matos
Director of Public Registry Division

Julio J. Dávila Bravo
Director

Office of Complaints
and Fiscal Intelligence 

ADMINISTRATION AREA

Oscar A. Luna Díaz
Director

Finance and Budget Division

Iseut G. Vélez Rivera
Director

Human Capital Divison

Elsa S. Páez Guerrero
Director

General Services Division

Mara E. Reyes Alfonso
Director

Professional Development
Center and Special Activities

Carlos A. Pérez Rivera
Administrator

Public Documents Administration Program

INFORMATION  TECHNOLOGY AND
COMMUNICATIONS AREA

N’gai Oliveras Arroyo
Director of Information Systems

PRINCIPAL OFFICERS
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CHART 1 – OPERATIONS BUDGET

DESCRIPTION

Salaries and Payroll Related Expenditures

Transportation Expenditures

Other Purchased Services

Professional Services

Facilities and Payments of Public Services

Rent

Materials and Supplies

Other Expenditures

Capital Outlays

Total

APPROPRIATION

$31,639,461

1,475,000

1,181,236

993,796

671,260

1,982,164

322,000

279,699

588,384

$39,133,000

PERCENT

80.9

3.8

3.0

2.5

1.7

5.1

0.8

0.7

1.5

100

2018-19
APPROPRIATION

$36,432,000

1,488,000

1,146,954

994,000

671,000

1,966,046

322,000

266,000

50,000

43,336,000

PERCENT

84.1

3.4

2.7

2.3

1.6

4.5

0.7

0.6

0.1

100

2019-20

The table and chart that follow indicate the composition of the budget by salaries, 

transportation expenditures, professional services, and others, with respect to the total 

legislative appropriations. In addition, present a comparative picture for two consecutive 

fiscal years, 2019-20 and 2018-19.



STATISTICAL SECTION

60

CHART 2 – HUMAN CAPITAL

This chart shows the distribution of human capital by auditor and support personnel for 

fiscal years 2019-20 and 2018-19.

AUTHORIZED POSITIONS TOTAL PERSONNEL AUDITORS SUPPORT PERSONNEL

669

515

315

200

2018-19

669

525

331

194

2019-20

0
10

0
20

0
30

0
40

0
50

0
60

0
70

0
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CHART 3 – TIME DISTRIBUTION

AUDITS

SERVICE AND ADMINISTRATIVE SUPPORT

TRAINING

PREVENTION AND ANTICORRUPTION

INFORMATION AND COMMUNICATION SYSTEMS

TRANSPARENCY

70%

19%

2%

5% 2%

2%
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CHART 4 – MOST IMPORTANT FINDINGS
INCLUDED IN AUDIT REPORTS 

CLASSIFICATION

Planning-Administrative controls

Others

Purchasing, accounts payable and disbursements

General controls - Computers

Building and improvements

Cash

Property

Insurances

Local Area Network (LAN) Controls 

Applications controls

Professional services

Personnel

Revenues and receivables

Donations

QUANTITY

119

67

53

44

37

36

30

29

19

18

16

15

13

1

497
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Comptrollership At Your Services...

The Oversight Function
and Administration of

Public Funds and Property
is a Commitment of All.

IMPROVING

63
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Internal Controls: The managerial personnel 
is responsible for monitoring that the controls 
established in their respective working areas are 
effective, efficient, and updated. Our internal auditors 
periodically audit processes in order to determine if  
the controls are adequate and efficient.

External Controls: The Office is subject to 
monitoring by external entities, in order to promote 
and assure a sound public administration, as follows:
• The Advisory Committee on internal Audit can 

require audits of  the Office and have access to all 
accounting files.

• Regulations and policies for suppliers of  property 
or services were approved to regulate relations 
between the Office and providers.

• Office of  Government Ethics of  Puerto Rico 
(OGEPR), the Comptroller and designated personnel 
file financial reports with OGEPR.

CONFIDENTIALITY
Acts No. 426 of  November 7, 2000 and No. 14 of  April 
11, 2001, provide protection and prohibit disclosure 
of  public employees and officials, complainants 
or witnesses for reporting alleged illegal acts or 
corruption actions.

CONTINUOUS EDUCATION
We established a policy that requires a minimum of  
15 annual credit hours to support personnel and 
40 credit hours to auditing staff, to expand their 
knowledge on internal controls, laws, regulations, 
fiscal standards, and  procedures, among others.

STATEMENT POLICY
The Office of  the Comptroller of  Puerto Rico is highly 
committed to combat corruption and fraud in the     
government and internally.

PHILOSOPHY OF THE ORGANIZATION
All our coworkers must act according to our Code of  
Ethics and Behavior, as well as the applicable norms 
and regulations of  their respective working areas. 
Zero Tolerance for Corruption has been established             
through this policy.

INTERNAL CONTROL POLICY
• Code of   Ethics
• Code of   Behavior
• Regulations
• Procedures
• Standards for the safety of  our computerized 

systems
• Standards for confidentiality of  the Office 

information and processes
• Annual renewal of  constitutional commitment
• Annual certification of  profitable activities and of  

filing income Tax Returns.

PREVENTION PHASE
Recruiting: The recruiting of  personnel must comply 
with the regulations and procedures approved by the  
Comptroller.

Regulations: Effective internal controls are estab-
lished in regulations, systems, and procedures of  this 
Office to warrant transparency in administrative, 
fiscal, and  financial processes.  
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INTERNAL
ANTICORRUPTION

POLICY
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